
PRESS RELEASE  
White Lodging Names New General Managers for Seven Properties 
Properties include multiple hotels in Texas, Illinois and Indiana 

Merrillville, Ind. (Oct. 18, 2013):  White Lodging is pleased to announce the following individuals have been 

named general managers within the last month across the company. 

Nicki D’Entremont has been promoted to general manager of the Courtyard Austin South. Previously, 

D’Entremont was the general manager at the Fairfield Inn & Suites Austin South. Before becoming a general 

manager with White Lodging, D’Entremont was the sales manager at a Residence Inn in Austin. She also gained a 

variety of experience in the disciplines of sales, operations and front office starting as a guest service 

representative in 2005 at the Courtyard Austin South, where she will now be returning. D’Entremont was also a part 

of the opening teams for the Hilton Garden Inn Austin North and also for the Courtyard Austin North. She 

graduated from Marriott’s Extended Stay Sales Edge as a top performer and in 2008 was named the White 

Lodging Associate of the Year. 

 

“This is the hotel I started at in 2005 as a guest service representative so it holds a special place in my heart 

and I am eager to see the hotel gain the results it deserves and see my career continue to grow with White 

Lodging,” said D’Entremont. 

 

Colleen Quinlan has been promoted to general manager of the Sleep Inn Midway. Previously, Quinlan was 

the assistant general manager at the Holiday Inn Express Midway. She joined White Lodging in 2008 as a 

guest service representative with the Marriott Chicago Midway. From there, she gained experience at the 

Sleep Inn Midway as the operations supervisor and then the Hampton Inn Midway as front office manager. 
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Before entering the hospitality industry, Quinlan was a relief worker with the Metropolitan Water 

Reclamation District of Greater Chicago in 2007. 

 

“I am very excited for my new position. I am very eager to contribute to the continuous growth of the 

property,” said Quinlan. 

 

Claire Doty has been promoted to general manager of the Residence Inn Chicago Southeast/Hammond. 

Previously, Doty was the assistant general manager at the SpringHill Suites Schaumburg in Illinois. Before 

joining the SpringHill Suites in Schaumburg in 2012, Doty gained experience at the Midway Hotel Center as 

operations manager of the Holiday Inn Express and cluster event coordinator and interim event manager 

for the entire complex from 2010-2011. Doty’s first position with White Lodging was housekeeping supervisor 

at the Courtyard Midway in 2009. Prior to her experience with White Lodging, Doty also worked for the 

Radisson Hotel Lansing and Doubletree Hotel Dearborn with Winegardner & Hammons, Inc. as a rotational 

management intern. 

 

“I want to thank all of my fellow White Lodging leaders past and present for all of their support and 

guidance. I hope to add my hotel knowledge and past leadership experiences to the Hammond cluster 

and am looking forward to being part of a great team,” said Doty. 

 

Ashley Wilson has been promoted to general manager of the Courtyard Dallas/Mesquite in Texas. Most 

recently, Wilson was the assistant general manager of the Hilton Garden Inn Austin North. Wilson joined 

White Lodging in March 2011 as a guest service representative and sales coordinator at the SpringHill Suites 

Austin South. In October of 2011, she was promoted to operations manager at the Fairfield Inn & Suites 

Austin South. Prior to her experience with White Lodging, Wilson worked as a front desk service 

representative, night auditor, sales coordinator and assistant general manager for the La Quinta inn Austin 

Capitol with LQ Management, LLC. 

 

“I am honored to be given the opportunity to manage this hotel. I would like to thank the many White 

Lodging managers who acted as mentors and pushed me to prove what I am capable of accomplishing,” 

said Wilson. “The Courtyard Mesquite will be a fun challenge since there are not any other hotels in the 

area. It is much different than the ‘cluster life’ I was used to in Austin.” 

 

Jon Gustin has been promoted to general manager of the Courtyard Houston Galleria in Texas. Previously, 

Gustin was the dual assistant general manager of the Residence Inn and SpringHill Suites Chicago River 

North. Gustin brings over seven years of hospitality experience to his new role, including a rich history with 
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White Lodging in management at properties such as the Courtyard Valley Forge/Collegeville in 

Pennsylvania, the Residence Inn in Detroit/Pontiac and Residence Inn Detroit Novi in Michigan. Prior to his 

experience with White Lodging, Gustin was a front desk supervisor with the Detroit Livonia Marriott.  

 

“I am excited for my next opportunity with White Lodging. White Lodging continues to provide excellent 

opportunities for me and I plan to continue to prove value for White Lodging. However, my opportunities 

are only presented to me because of the great associates that have worked so hard for each hotel I have 

worked at in the past six years,” said Gustin. 

Erin Bertollini  has been promoted  to general manager of the Radisson Star Plaza in Merrillville, Ind. Bertollini joined 

White Lodging in December 2006 as the food and beverage director of the Auburn Hills Marriott Pontiac at 

Centerpoint in Michigan, where he won the 2008 White Lodging Services “Food and Beverage Special 

Achievement” award.  In August 2009, he joined the Star Plaza as director of food and beverage and was quickly 

promoted in July of 2010 to director of operations.  Bertollini was again promoted to his first general manager role 

at the Marriott Chicago Midway in July of 2011 and will now be returning to Merrillville to finish the job he started at 

the Radisson Star Plaza. 

  

“I am very excited to be returning to the Radisson Star Plaza as hotel general manager and can’t wait to make a 

positive impact.  I am thankful for the opportunity and feel that this assignment is truly an honor.  It will allow me  to 

further my career in a hotel with a great history and that has played a significant role in White Lodging growing 

into an excellent hotel management company,” said Bertollini. 

 

Brandon Maynard has been promoted to general manager of the Fairfield Inn & Suites Indianapolis Airport. 

Previously, Maynard was the assistant general manager at the Courtyard Louisville Northeast in Kentucky. 

Maynard brings over five years of experience with White Lodging at properties such as the SpringHill Suites, 

Courtyard and Residence Inn hotels in Louisville. He has held multiple positions such as front desk 

supervisor/housekeeping, cluster sales coordinator/outside sales and front office manager.  

 

“I’m very excited to be given this opportunity. I look forward to making an immediate impact in all areas of 

the hotel,” said Maynard. 

About White Lodging: White Lodging Services Corporation was established in 1985 and is headquartered in Merrillville, 

Ind. White Lodging is a fully integrated hotel ownership, development and operations company focused on developing and 

operating premium-branded hotels in growing urban markets across the United States. The company is a recognized leader 

that has defined and cultivated the ability to achieve consistent, sustainable growth among mid- to large-scale hotels. Its 

current portfolio consists of more than 168 hotels in 21 states and encompasses representation of the following leading 
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brands:  Marriott International, Inc., Hilton Worldwide, Hyatt Global, Starwood Hotels and Resorts, Preferred Hotel Group and 

InterContinental Hotel Group. For more information about White Lodging, please visit www.whitelodging.com. 

 

http://www.whitelodging.com/
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